
         Expanded Indicator 4-14
            Problems with Pay Administration

Question  Employee Results  Supervisor Results
Count Percent Count Percent

Have you had a problem with your pay 
(e.g., getting your check sent to the right 
place, receiving the correct amount) in 
the last 12 months?

yes 695 19% 526 16%
no 2942 81% 2817 84%

totals 3637 100% 3443 100%
Was the problem resolved before your 
next pay period?

yes 231 31% 132 24%
no 512 69% 411 76%

totals 743 100% 543 100%
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                     Expanded Indicator 4-14 (Cont.)
                  Problems with Pay Administration

Have you had a problem with your pay in the last 12 months?
 

MACOM                Employee Results
Count Percent Count Percent

AMC 109 14% 70 13%

FORSCOM 74 21% 46 15%

MEDCOM 99 22% 42 13%

TRADOC 43 11% 36 11%

USACE 102 20% 84 15%

EUROPE 97 38% 78 29%

OTHER 168 19% 170 17%

    

TOTAL ARMY 695 19% 526 16%

 

Region                Employee Results
Count Percent Count Percent

Europe 125 36% 108 31%

Korea 91 38% 88 44%

NC 42 12% 38 10%

NCR 65 19% 54 15%

NE 61 16% 30 8%

Pacific 50 15% 37 15%

SC 40 12% 40 11%

SE 72 14% 45 11%

SW 74 17% 50 13%

W 71 20% 36 12%

TOTAL ARMY 695 19% 526 16%

Was the problem resolved before your next pay period?
 

MACOM                Employee Results
Count Percent Count Percent

AMC 43 36% 18 25%

FORSCOM 24 32% 9 18%

MEDCOM 36 33% 21 45%

TRADOC 17 36% 10 28%

USACE 31 28% 23 26%

EUROPE 25 25% 11 14%

OTHER 55 31% 40 24%

    

TOTAL ARMY 231 31% 132 24%

 

A59

Supervisor Results

Supervisor Results

Supervisor Results



                     Expanded Indicator 4-14 (Cont.)
                  Problems with Pay Administration

Region                Employee Results
Count Percent Count Percent

Europe 28 22% 18 16%

Korea 16 17% 15 17%

NC 15 33% 10 25%

NCR 24 34% 13 23%

NE 29 42% 9 28%

Pacific 19 36% 12 33%

SC 12 26% 11 27%

SE 22 28% 13 28%

SW 36 43% 17 31%

W 30 39% 14 38%

TOTAL ARMY 231 31% 132 24%
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