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                 ABC-C celebrates 1st anniversary


(Aberdeen Proving Ground, Md.) -- Jan. 18, 2001 marked the first anniversary of the Army Benefits Center- Civilian (ABC-C) located at Fort Riley, Kan.  The center provides automated services for retirement, life insurance, health benefits, survivor benefits and the Thrift Savings Plan to more than180,000 Army civilians working at Army installations throughout the United States. ABC-C began servicing appropriated-fund civilian employees at Fort Riley and completed deployment of the seven stateside regions on Oct. 19, 2000.  


Kathy Cole, chief of the ABC-C, said the first year has been a new and exciting experience for all of us.  "With the help of civilian employees and the Civilian Personnel Operations and Advisory Centers, ABC-C has successfully become the Army’s one-stop service center for benefits and entitlement needs."


Soon, ABC-C will expand its services to the three overseas regions.  The center will start servicing Korea in February, followed by Pacific in March and Europe in April.  With the addition of the three overseas regions, the center will provide services to approximately 200,000 civilian employees.


The system, which replaces the face-to-face benefits counseling, offers employees access to personal and general information and process benefits transactions through two systems.  
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The Interactive Voice Response System (IVRS) at 1-877-ARMY CTR allows customers to access the system through a touch-tone telephone; and the Employee Benefits Information System (EBIS), a customized Web application, lets customers access the system via the Internet.  Both systems have general and personal information, and allow employees to explore their options and make elections. Those using the telephone system can transfer to a benefits counselor Monday through Friday, 7 a.m. - 5 p.m. Central time.  Counselors can walk employees through any troubles they may encounter.  



The ABC-C staff looks forward to your continued support and takes great pride in providing quality service to everyone in the years to come.
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