Civilian Personnel Office Productivity

Inbox Mapping Codes

(ROUTING IDENTIFIER & INBOX TYPE Codes)

Inboxes and groupboxes in DCPDS have unique names.  A suffix is added to the name (separated from the rest of the name by a forward slash) to categorize the box. These actual inbox mapping codes are used in inbox/groupbox names in MDCPDS.

Sample Box Names:   JOHN.SMITH/MGA   SMITHJ/MGR   DOEJ/COSN   ADAMST/COC   XYZ_TEAM_1/CPGD

	Group
	Routing Identifier Code
	Description
	Inbox

Type Codes

	CPOC
	COC
	CPOC Classification Inbox
	   [optional]

   N = Normal

      or

   H = Hold      

   S = Suspense

   D = Distribution

   T = Training **

	
	COS
	CPOC Staffing (CONUS) Inbox
	

	
	COF
	CPOC Staffing (OCONUS) Inbox
	

	
	COP
	CPOC Processing Inbox
	

	
	COH
	CPOC HRD/Training Inbox **
	

	
	RSC
	CPOC Regional Service Center (ISD) Inbox - Army & Navy Use
	

	CPAC
	CPG
	CPAC Generic/Generalist Inbox
	

	Management
	MGR
	Manager (Personal) Inbox
	

	
	MGA
	Administration (Personal) Inbox
	

	
	MGP
	Pseudo Manager (Personal) Inbox
	

	Resource Management
	RMM
	Manpower (Personal) Inbox
	

	
	RMB
	Budget Office (Personal) Inbox
	

	Other
	OTH
	Other (non-CPOC, non-CPAC) Inbox
	

	NAF
	NAF
	Non-Appropriated Fund (NAF) Inbox
	

	SES Office
	SES
	Senior Executive Service Office (SESO) Inbox
	

	EEO Office
	EEO
	Equal Employment Opportunity (EEO) Inbox
	

	Activity
	ACT
	Activity Inbox -- Navy Use
	

	HRO
	HRO
	Human Resources Office (HRO) Inbox -- Navy Use
	


This mapping code is NOT used in MDCPDS.  It only appears in the Productivity Tier1/2 Database & BOA Universe:

	Group
	Routing Identifier Code
	Description
	Inbox

Type Code

	Unmapped
	NOM
	Inboxes without a "/" and a valid Routing Identifier Code
	   N = Normal 


These rollup inbox mapping codes are NOT used in inbox names in MDCPDS.  They only appear in the Routing Summary Table/Folder in the Productivity Tier1/2 Database & BOA Universe:

	Group
	Routing Identifier Code
	Description
	
	 INCLUDES:

Routing                  Inbox  

      IDs *            +         Types **

	CPOC
	CPOCALL
	All CPOC Inboxes
	
	CO#
	N,H,S,D

	
	CPOCNORM
	All CPOC Normal Inboxes
	
	CO#
	N

	
	CPOCHOLD
	All CPOC Hold Inboxes
	
	CO#
	H

	
	CPOCSUSP
	All CPOC Suspense Inboxes
	
	CO#
	S

	
	CPOCHDSP
	All CPOC Hold + Suspense Inboxes
	
	CO#
	H,S

	
	CPOCDIST
	All CPOC Distribution Inboxes
	
	CO#
	D

	
	CPOCCALL
	All CPOC Classification Inboxes
	
	COC
	N,H,S,D

	
	CPOCSALL
	All CPOC Staffing (CONUS) Inboxes
	
	COS
	N,H,S,D

	
	CPOCFALL
	All CPOC Staffing (OCONUS) Inboxes
	
	COF
	N,H,S,D

	
	CPOCPALL
	All CPOC Processing Inboxes
	
	COP
	N,H,S,D

	CPAC
	CPACALL
	All CPAC Inboxes
	
	CP#
	N,H,S,D

	
	CPACHDSP
	All CPAC Hold + Suspense Inboxes
	
	CP#
	H,S

	CPOC/CPAC
	CPOALL
	All CPOC + CPAC Inboxes
	
	CO# and CP#
	N,H,S,D

	Management
	MGMTALL
	All Management Inboxes
	
	MG#
	N,H,S,D

	Resource Mgmt.
	RMOALL
	All Resource Management Inboxes
	
	RM#
	N,H,S,D

	All Categories
	INBOXALL
	All CPOC/CPAC, Mgmt, Other, RM, etc., Inboxes
	
	all codes
	N,H,S,D

	
	NCPOCALL
	All Non-CPOC Inboxes
	
	code not CO#
	N,H,S,D


*  "#" is a wildcard character.  Example:  CO# includes COC, COS, COF, COP and COH.

**  Live RPAs should never be routed to inboxes with Inbox Type "T" or Routing Identifier "COH".
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