DEPARTMENT OF THE ARMY
OFFICE OF THE ASSISTANT SECRETARY
MANPOWER AND RESERVE AFFAIRS
111 ARMY PENTAGON
WASHINGTON DC 20310-0111

January 29, 2001

REPLY TO
ATTENTION OF

MEMORANDUM FOR SEE DISTRIBUTION

SUBJECT: Combined Army and Civilian Personnel Management Service (CPMS)
Problem Report Definitions

For some time now we have been laboring under two different problem report
definitions. For Army’s HEAT system, there were Army definitions and when going into
CPMS' REMEDY system, there were different CPMS problem report definitions.

For ease of use and simplicity sake, we have combined the two definitions

applicable to both the Army and to the CPMS (enclosure). The definitions are effective
immediately.

The functional point of contact is Ms. Nina Sparta, (703) 325-2107 or
DSN 221-2107. The infrastructure point of contact is Ms. Mary Kay Woodside,
(703) 428-0668, ext. 257 or DSN 328-0668, ext. 257.
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Deputy Assistant Secretary ™
(Civilian Personnel Policy) \

Enclosure
DISTRIBUTION:

OFFICE, SECRETARY OF THE ARMY, ATTN: JDPES-W

COMMANDER

U.S. ARMY, EUROPE AND SEVENTH ARMY, ATTN: AEAGA-C
EIGHTH U.S. ARMY, ATTN: EAGA-CP

U.S. ARMY PACIFIC, ATTN: APPE-CP

U.S. ARMY FORCES COMMAND, ATTN: AFPI-CP

U.S. ARMY MATERIEL COMMAND, ATTN: AMCPE

U.S. ARMY TRAINING AND DOCTRINE COMMAND, ATTN: ATBO-C
U.S. ARMY CORPS OF ENGINEERS, ATTN: CEHR-ZA

U.S. ARMY MEDICAL COMMAND, ATTN: MCPE-C
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DISTRIBUTION (CONTINUED):

U.S. ARMY MILITARY DISTRICT OF WASHINGTON, ATTN: ANCP-7
MILITARY TRAFFIC MANAGEMENT COMMAND, ATTN: MTPAL

U.S. ARMY CRIMINAL INVESTIGATION COMMAND. ATTN: CISP-GP

U.S. ARMY INTELLIGENCE AND SECURITY COMMAND, ATTN: IAPER-CP
U.S. ARMY SPECIAL OPERATIONS COMMAND, ATTN: AOHR-CP

U.S. ARMY SOUTH, ATTN; SOFB-PA

U.S. ARMY RECRUITING COMMAND, ATTN: RCCS-CPO

U.S. ARMY RESERVE PERSONNEL COMMAND, ATTN: ARPC-ALH

U.S. MILITARY ENTRANCE PROCESSING COMMAND, ATTN: MCP

U.S. ARMY SPACE AND MISSILE DEFENSE COMMAND, ATTN: SMDG-PT
U.S. ARMY TEST AND EVALUATION COMMAND. ATTN: CSTE-PR-C

U.S. SOUTHERN COMMAND, ATTN: SCJ1-C

SUPERINTENDENT, U.S. MILITARY ACADEMY, ATTN: MACP

CF:

DIRECTOR

U.S. ARMY CIVILIAN PERSONNEL EVALUATION AGENCY

U.S. ARMY CIVILIAN PERSONNEL OPERATIONS CENTER MANAGEMENT
AGENCY

CIVILIAN PERSONNEL OPERATIONS CENTER, EUROPE

CIVILIAN PERSONNEL OPERATIONS CENTER, PACIFIC

CIVILIAN PERSONNEL OPERATIONS CENTER, KOREA

CIVILIAN PERSONNEL OPERATIONS CENTER, NATIONAL CAPITAL

CIVILIAN PERSONNEL OPERATIONS CENTER, NORTHEAST

CIVILIAN PERSONNEL OPERATIONS CENTER, NORTH CENTRAL

CIVILIAN PERSONNEL OPERATIONS CENTER, SOUTHEAST

CIVILIAN PERSONNEL OPERATIONS CENTER, SOUTH CENTRAL

CIVILIAN PERSONNEL OPERATIONS CENTER, SOUTHWEST

CIVILIAN PERSONNEL OPERATIONS CENTER, WEST

CHIEF

SENIOR EXECUTIVE SERVICE OFFICE

POLICY AND PROGRAM DEVELOPMENT DIVISION

PLANS AND STRATEGIES DIVISION

CENTRAL PROGRAM OPERATIONS DIVISION

REGIONALIZATION PROJECT MANAGEMENT OFFICE

PROGRAM SUPPORT DIVISION

NONAPPROPRIATED FUND PERSONNEL POLICY AND PROGRAM
DIVISION

OFFICE OF THE ARMY GENERAL COUNSEL, ATTN: MR. WILLCHER
OFFICE OF THE JUDGE ADVOCATE GENERAL, ATTN: COL SHEA
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