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Servicing Ratio: Operating and Staff-Level Personnelists to Work Force

Army, DOD and Government-Wide Breakouts by Fiscal Year

Category Fiscal Year
91 92 93 94 95 96 97 98 | 99 | 00

Army

Personnelists 5,640 5,480 4,995 4,616 4,239 3,768 3,498 3,414 3,219 3,034

Other 305,175 283,993| 255,299 243,255 235,502 224,688| 213,765| 204,237 197,616 197,154

Total Work Force 310,815 289,473| 260,294| 247,871 239,741 228,456] 217,263| 207,651 200,835| 200,188

Servicing Ratio 1:55 1:53 1:52 1:54 1:57 1:61 1:62 1:61 1:62 1:66
DOD

Personnelists 15,672 15,326 14,544 13,901 12,998 11,806 10,781 10,349 10101 NA

Other 908,534 892,118| 835,922| 798,790| 754,329 720,881 680,420| 653,038 627873 NA

Total Work Force 924,206 907,444| 850,466| 812,691 767,327] 732,687| 691,201 663,387 637,974 NA

Servicing Ratio 1:59 1:59 1:58 1:58 1:59 1:62 1:64 1:64 1:63 NA
Federal Gov't

Personnelists 36,905 37,055 36,204 34,293 31,666 29,592 27,931 27,159 27,093 NA

Other 2,162,581 2,154,491| 2,083,912| 2,015,879| 1,936,085 1,867,475| 1,808,121 1,783,182 1,745,240 NA

Total Work Force | 2,199,486| 2,191,546{ 2,123,116 2,050,172| 1,967,751 1,897,067 1,836,052 1,810,341| 1,772,333 NA

Servicing Ratio 1:60 1:59 1:59 1:60 1:62 1:64 1:66 1:67 1:65 NA

Army data include all US-citizen appropriated fund employees (military and civil functions). Army National Guard
(Title 32) are excluded.

DOD data include Army, Navy, Air Force and Fourth Estate (except for Defense Intelligence Agency); US-citizen
appropriated fund employees. Army and Air Force National Guard (Title 32) are excluded.

Government-wide data include all employees in OPM's Civilian Personnel Data File (CPDF). The CPDF includes
only US-citizen appropriated fund employees. National Guard (Title 32) are included.

Note that the Government-wide data will be heavily influenced by the inclusion of DOD data. DOD data will be
influenced by inclusion of Army data.
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