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WORKAROUND: 
PERSONNEL    FORMCHECKBOX 

PAYROLL   FORMCHECKBOX 





Payroll Regeneration capability must be used to resolve the erroneous transaction and flow it back to DFAS.  Please followup the initial NOA 810 transaction with regeneration of the PAY500 modifying the Retention Allowance amount to remove the erroneous decimal.  The value will be entered, for example, as 00385 for an authorized value of $3.85.  
PROBLEM : 

PERSONNEL       FORMCHECKBOX 
   
 
PAYROLL      FORMCHECKBOX 





LEGACY    FORMCHECKBOX 
    MODERN   FORMCHECKBOX 






  BOTH      FORMCHECKBOX 







                                                                                   

Retention Allowance transactions (NOA 810) for Federal Wage System (FWS) employees is writing to the PAY500 format with a decimal in the 3rd position of the 5 character field.  The transaction subsequently rejects back to personnel from DCPS with the erroneous data field identified as Retention Allowance and Reason for Error 9000, Invalid value in Field(s).  
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